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The Fair Work Commission today released its preliminary decision on the recent gender 
undervaluation review of a number of priority awards. The Health Professionals and Support 
Services Award 2020 (AM2024/20), a key award under which Australian Pathology members 
employ essential healthcare workers, was a part of this review. The Fair Work Commission 
ruled that there be an uplift for pathology staff engaged under this Award. 
 
Significantly, the Commission itself recognised that the pathology sector itself had limited 
capacity to manage the recommended uplifts in wages, that it is labour intensive and 90% 
funded by Medicare payments that are not indexed, stating that: 

 

“…therefore very limited capacity for private pathology providers to increase 

their revenue in a low margin industry.” 

 

The Commission also recognised: 

 

”..they would necessitate consideration of an appropriate timetable for the 

phasing-in of the wage rate increases involved.” 

 

In addition, the Commonwealth in its submission stated: 
 

“The Commonwealth submits that any wage increases should be implemented 
in an economically and fiscally responsible manner, to promote productivity 
and economic growth for Australia’s future prosperity, and which has due 
regard to the likely impact of any exercise of the Commission’s modern award 
powers on employment growth, workforce allocation and impacts, inflation, 
productivity and business competitiveness and the sustainability, performance 
and competitiveness of the national economy. In the current context, this 
should include phasing, to manage potential workforce, consumer, business 
competitiveness, economic and fiscal impacts.”1 

 
The pathology sector is entirely reliant on the people who work within it, which is reflected in 
majority of costs going to labor at more than 50% of revenue costs. Pathology providers have 
consistently supported, trained and invested in the sector workforce despite an indexation 
freeze from the Australian Government has lasted for 25 years.  
 
If access to quality pathology services is to be maintained, the Australian Government must 
immediately commit to an investment package in a phased manner that recognises the 
impacts and timing of the Commission’s findings. We intend to work in good faith with the 
government to ensure the ongoing viability of the pathology sector.  

 
1 https://www.fwc.gov.au/documents/sites/am2024-19/am202419-ors-sub-cth-270924.pdf 



 

 

Australian Pathology is the peak body representing private pathology in Australia. 

The cumulative impact of this decision together with the 25-year freeze on indexation and 
planned cuts to Vitamin B12 and urine tests will have an inevitable impact on patients, 
leading to reduced access to Medicare services greater out-of-pocket costs and Australians 
missing out on vital tests. 
 
We look forward to working with the Australian Government to develop a support package 
and phased approach to the implementation of this decision.  
 
 
Liesel Wett OAM 
Chief Executive Officer  
Australian Pathology 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  


